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Quality Assurance

Quality Assurance

* PCN Management
-Process Change Notification

= VOC Monitoring
-Rating & Ranking

(Technology, Quality and Delivery)

+ Environment & Legal Guidance
-Fairand Swift redress

Customer Satisfaction(CS)
Realizing Safe Use

= ProductPlanning

- Target Quality & Reliability Level

* Product Development & Design

- Tolerate Variance in the Manufacturing Progress

* Review for Robust Design

-Check Design

Development
Stage

_—

Customer [ Mass
Usage
Stage

Production
Stage

Shipment
Stage

* Perriodic & Long-term Reliability Tests

-MRT, HTS, THB, HAST, T/C, PCT

* Mechanical Strength Test

- Solderability, IR reflow : Soldering Heat Resistance

* Shipping Inspection

-Visual Check, AC/DC Characteristics

Quality Management

https://netsol.co.kr/quality-assurance/

Product Safety(PS)
Supplying Safe Products

= Process Quality Control

Outsourced Factories

-Recommendation of Netsol spec.
& Control ltems

= In Process Quality Control

- Target Quality & Reliability Level

= SPC(Statistical Process Control)

Control
- Process Stability

= SBL(Specify-Bin Limit) Control

-Yield, Special Parameter & Bin

= FMEA Control

- Failure Mode and Effects Analysis

+ Periodic Quality Meetings &

Line Audits
-Measures When trouble occurs
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* Real Time Menitoring
- Special Cause
-SPC,SBL

= General Improvement
-Lot to Lot Control
-Wafer to Wafer Control

Quality Assurance - NETSOL

Quality
Certification

Best Products

&

Documentation
& Audit

Continuos
Improvement
Best Services

Education
& Training

= Statistical Tool
- SPC(Statistical Proess Control)

+ Quality Management System
- SBL(Specify Bin Limit) Control
-FMEA (Failure Mode and Effects Aalysis)
Control

Customer Support

* Specification Management

-No SPEC, No Work
Outsourced Factories Audit

* -FabFoundry Audit Execution

- Assembly & Test Audit Execution

Netsol always cares about customers voice and doing it's best to provide better support.

-In-depth technical support, building relationships based on win-win strategy

Also Netsol keep trying to improve product qulity and reliability continuously.

- Comply with world wide standard quality assurance levels

- Tight control on foundry and test house to insure better quality and reliability level

Qualification Support

- Joint & Self Qualify
-New Technology

Promotion

Field Quality Management

- Failure Analysis
Management

https://netsol.co.kr/quality-assurance/

PCN Management
-Die Revision
-Process Revison

Customer

Satisfaction

VOC
Voice of Customer

Quality Improvement
-Quality Concept

Technical Support
-Environment Data
-Quality Monitoring Data
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We will keep doing our best to satisfy our customers by delivering best value.

—»  Satisfaction
Customer —
—  Realize Customer’s Value

——  Robust Design
NETSOL +—

-Management High Quality
-Improvement Continualy

Customer Quality Support

- New Die
- Die Revision > PCN Submit
- New System Launching > Customer Requirement

v

New Die, PCN Submit or
Customer Requirement
| Major Qualification ltems

-Visual Inspection

Qualltem )
System Review -Function Test
| (Comer, Margin and Aging Test)
-Signal Integrity
Joint or Self
l
Joint-Qual Ql;a Self-Qual
\ \
Qual Window Arrange Acquire Customer System
\ \
Engineer Dispatch Qual Schedule Review
\ \
Qual at Customer Site Qual at Supplier Site

\ \

|

Qual Report
Submit
A
Qualification /
AVL

PCN (Process Change Notification) Process

https://netsol.co.kr/quality-assurance/
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CUOer Agent/ Quality Assurance Development Outsourced

Sales Office Development Department Factories
Temporary PCN Issue

PCN AdjustmentCommittee ‘
(Decide PCN Item & Grade)

!

PCN Evaluation Notice with Report PCN Data Collection

(Approval or Rejection) PCNlssue 1«
Implement Qualification —‘

Qualification Report

Feedback

LA 4

F Y

Qualification Report

Approved

v

Failure Analysis Flow (Customer Claims)

- Effectively handling claim
- Preventing the recurrence of the same problem
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Agent / Request for Receive Report and Receive Customer
Sales Office Problem investigation Forwarding Decision
Receive Problem Infomation Report
3 [HQQA] Preparation
Quality
Assurance | i e t ¢
and Initial Investigation reliminary F/ Final C/A
Related (Visual Check & Electrical Characteristics)
Outsourced |
Factories
Analysis of problem Items FA&C/A ‘ Confirmation of
and Investigation of Cause Corrective Action
Related il
Departments Investigation of Countermeasures . .
and and Implementation of :.‘.Sorrec;g s Actlon)
Outsourced Corrective Action SRRASESCIEEN!
Factories

Rating & Ranking

Our major customers, each according to their own evaluation standards in areas such as
Technology, Quality, Responsiveness, Delivery, Cost, Periodically conduct comparative

ranking and rating for their Semiconductor suppliers.

- Technology : Technology & Roadmap Alignment, Product Leadership
- Quality : Quality Performance (In Process & Field), FA TAT, Technical support
- Delivery : On time Delivery, Linearity, Supply Flexibility

Mission Vision Customer
Worldwide  Challenging Satisfaction
Top-tier technological Low Cost

NVRAM innovation Persistence

https://netsol.co.kr/quality-assurance/
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world market Superior
Reliability

Sales contact  FAQs  Quality Policy = Company Profile

All Rights Reserved, Copyright © NETSOL 2023

https://netsol.co.kr/quality-assurance/

Location
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